Module Title: Contemporary Issues in Hospitality Industry
Module Code: B2215
Level: BAIHTM 6th Semester...Lesson Plans

S. No. Units Topics / Activities

1 Emerging Trends and Patterns in HTM e Evolution of HTM

e Key Trends and Patterns
Significance of Contemporary Issues
in Hospitality Education: Critical
Reflection and Discussion

2 Concept of Social Inclusion, Equity and e Notion of Social Inclusion, Equity and
Justice Justice

e Key Principles and Characteristics

¢ Emerging Challenges of Promoting

Inclusion, Equity and Justice.

3 Discrimination, Marginalization and e Meaning of Discrimination,
Inequity Issues in HTM Marginalization and Inequity
Global, Regional and National

Instances (Case study, presentation)

4 Role of Organization Culture and ¢ Significance of Leadership in
Leadership Promoting Equity, Inclusion and
Justice.

¢ Organization Culture, Norms and
Policies that Foster Inclusion

e Positive Discrimination

e Disable Friendly Infrastructure

e Psychosocial Support

5 Evaluation of Existing Policies e Social Inclusion and Anti-
Discrimination Policies
Sustainable Environment Friendly
Practices

o Effectiveness of these Policies
(Observation, Analysis and

Discussion)




